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Strategic report
Vision Business Support Services Limited is wholly owned by West Nottinghamshire College in Mansfield,
Nottinghamshire. It was incorporated on 24 July 2015. The principal activity of the company is the provision of
support services to West Nottinghamshire College (WNC) and other organisations.
Business review
Vision Business Support Services Limited operates out of premises in Mansfield, Nottinghamshire from where its
core services are delivered and marketed. The key performance measures that the Board of Directors and sole
shareholder uses to monitor progress of the company against its objectives are:
•
•
•
•
•

Margins at operational level;
Turnover growth;
Solvency;
Staff turnover; and
Staff skills development.

During the year ended 31 July 2021 (‘2021’) the Board has monitored performance against the budget and the
agreed business strategy and plans. Turnover increased substantially in year in line with expectations and gross profit
margin has been maintained at the expected value of approximately 2% after overheads. Throughout the year the
business held sufficient funds to maintain solvency and continues to do so. Staff turnover was stable, with a large
element of growth in numbers employed. All VBSS staff shared staff development opportunities with other parts of
the WNC group.
Future prospects
The market Vision Business Support Services Limited operates in is currently dominated by the main customer, West
Nottinghamshire College; a small growth in activity is planned in 2021/22.
Principal risks and uncertainties
The principal risk and uncertainty around the future for the business is related to the continuing engagement and
demand from the core customer, West Nottinghamshire College. As at the date of this report there were no changes
planned to the supply of services to WNC.

Derby Road
Mansfield
Nottinghamshire
NG18 5BH

A Cropley
Director
Date: 2nd December 2021
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Directors’ report
The directors present their directors’ report and financial statements for the year ended 31 July 2021.
Results and dividends
The profit for the year after taxation amounted to £80.9k (2020: £43.4k). The directors do not recommend a
dividend in respect of the year ended 31 July 2021 (2020: Nil).
Principal activities and review of the business
The company’s principal activity during the year were the development and provision of business support services
to the core client, West Nottinghamshire College. The directors have reviewed the balance sheet at 31 July 2021
and events thereafter. They consider the results for the year ended and the position at 31 July 2021 to be as
expected.
Going concern
The company’s business activities, together with the factors likely to affect its future development, its financial
position and the principle risks and uncertainties are described above. During the year COVID caused minimal
disruptions to the business activities, income, cost or profitability, this remains the position upto the date of this
report. The company shares a COVID response plan with the WNC group.
After making enquiries, the directors have a reasonable expectation that the company has adequate resources to
continue in operational existence for the foreseeable future. Accordingly, they continue to adopt the going concern
basis in preparing the financial statements.
Directors
The directors who held office during the year or in the period prior to the accounts being signed were as follows:
A Cropley
J Fearon
K Truscott
S Smith ( resigned 4th November 2021)
Auditors and disclosure of information to auditor
The directors who held office at the date of approval of this directors’ report confirm that, so far as they are each
aware, there is no relevant audit information of which the company’s auditor is unaware; and each director has
taken all the steps that he/she ought to have taken as a director to make himself/herself aware of any relevant audit
information and to establish that the company’s auditor is aware of that information.
The auditors, Mazars LLP, will be deemed to be reappointed and will therefore continue in office.
The directors’ report has been prepared in accordance with the provisions applicable to companies entitled to the
small companies exemptions (Companies Act 2006, s419).

By order of the board
Derby Road
Mansfield
Nottinghamshire
NG18 5BH

A Cropley
Director
Date: 2nd December 2021
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Statement of directors’ responsibilities in respect of the Directors’ report and the
financial statements
The directors are responsible for preparing the Directors’ report and the financial statements in accordance with
applicable law and regulations.
Company law requires the directors to prepare financial statements for each financial year. Under that law they
have elected to prepare the financial statements in accordance with UK accounting standards and applicable law
(UK Generally Accepted Accounting Practice), including FRS 102 The Financial Reporting Standard applicable in the
UK and Republic of Ireland.
Under Company law the directors must not approve the financial statements unless they are satisfied that they give
a true and fair view of the state of affairs of the Company and of the profit or loss of the Company for that period.
In preparing these financial statements, the directors are required to:
•

select suitable accounting policies and then apply them consistently;

•

make judgements and estimates that are reasonable and prudent; and

•

prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company’s transactions and disclose with reasonable accuracy at any time the financial position of the Company
and enable them to ensure that the financial statements comply with the Companies Act 2006. They are responsible
for such internal control as they determine is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error, and have general responsibility for taking such
steps as are reasonably open to them to safeguard the assets of the Company and to prevent and detect fraud and
other irregularities.
The directors are responsible for the maintenance and integrity of the corporate and financial information included
on the Company’s website. Legislation in the UK governing the preparation and dissemination of financial
statements may differ from legislation in other jurisdictions.
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Independent auditor’s report to the members of Vision Business Support Services
Limited
Opinion

We have audited the financial statements of Vision Business Support Services Limited (the ‘company’) for
the year ended 31 July 2021 which comprise the Statement of Comprehensive Income, the Balance Sheet,
the Statement of Changes in Equity and notes to the financial statements, including a summary of significant
accounting policies. The financial reporting framework that has been applied in their preparation is
applicable law and United Kingdom Accounting Standards, including FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland” (United Kingdom Generally Accepted Accounting
Practice).
In our opinion, the financial statements:
•
•
•

give a true and fair view of the state of the company’s affairs as at 31 July 2021 and of its profit for
the year then ended;
have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and
have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the Auditor’s
responsibilities for the audit of the financial statements section of our report. We are independent of the
company in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.
Conclusions relating to going concern

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis
of accounting in the preparation of the financial statements is appropriate.
Based on the work we have performed, we have not identified any material uncertainties relating to events
or conditions that, individually or collectively, may cast significant doubt on the company's ability to continue
as a going concern for a period of at least twelve months from when the financial statements are authorised
for issue.
Our responsibilities and the responsibilities of the directors with respect to going concern are described in
the relevant sections of this report.
Other information

The other information comprises the information included in the annual report, other than the financial
statements and our auditor’s report thereon. The directors are responsible for the other information
contained within the annual report. Our opinion on the financial statements does not cover the other
information and, except to the extent otherwise explicitly stated in our report, we do not express any form
of assurance conclusion thereon.
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In connection with our audit of the financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the course of the audit, or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatements, we are required
to determine whether there is a material misstatement in the financial statements or a material misstatement
of the other information. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.
We have nothing to report in this regard.
Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:
•
•

the information given in the Strategic Report and the Directors’ Report for the financial year for
which the financial statements are prepared is consistent with the financial statements; and
the Strategic Report and the Directors’ Report have been prepared in accordance with applicable
legal requirements.

Matters on which we are required to report by exception

In light of the knowledge and understanding of the company and its environment obtained in the course of
the audit, we have not identified material misstatements in the Strategic Report or the Directors’ Report.
We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our opinion:
•
•
•
•
•

adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or
the financial statements are not in agreement with the accounting records and returns; or
certain disclosures of directors’ remuneration specified by law are not made; or
we have not received all the information and explanations we require for our audit; or
the directors were not entitled to prepare the financial statements in accordance with the small
companies regime and take advantage of the small companies’ exemption in preparing the
Directors’ Report and from the requirement to prepare a Strategic Report.

Responsibilities of Directors

As explained more fully in the Directors’ Responsibilities Statement set out on page 4, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and
fair view, and for such internal control as the directors determine is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.
In preparing the financial statements, the directors are responsible for assessing the company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the directors either intend to liquidate the company or to cease
operations, or have no realistic alternative but to do so.
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Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit
conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of the
financial statements.
Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect of
irregularities, including fraud. Based on our understanding of the company and its industry, we identified
that the principal risks of non-compliance with laws and regulations related to UK tax legislation, pensions
legislation, employment regulation and health and safety regulation, anti-bribery, corruption and fraud,
money laundering, and we considered the extent to which non-compliance might have a material effect on
the financial statements. We also considered those laws and regulations that have a direct impact on the
preparation of the financial statements, such as the Companies Act 2006.
We evaluated the directors’ and management’s incentives and opportunities for fraudulent manipulation of
the financial statements (including the risk of override of controls) and determined that the principal risks
were related to posting manual journal entries to manipulate financial performance, management bias
through judgements and assumptions in significant accounting estimates, in particular in relation to loss
reserves, and significant one-off or unusual transactions.
Our audit procedures were designed to respond to those identified risks, including non-compliance with
laws and regulations (irregularities) and fraud that are material to the financial statements. Our audit
procedures included but were not limited to:
• Discussing with the directors and management their policies and procedures regarding compliance
with laws and regulations;
• Communicating identified laws and regulations throughout our engagement team and remaining alert
to any indications of non-compliance throughout our audit; and
• Considering the risk of acts by the company which were contrary to applicable laws and regulations,
including fraud.
Our audit procedures in relation to fraud included but were not limited to:
• Making enquiries of the directors and management on whether they had knowledge of any actual,
suspected or alleged fraud;
• Gaining an understanding of the internal controls established to mitigate risks related to fraud;
• Discussing amongst the engagement team the risks of fraud; and
• Addressing the risks of fraud through management override of controls by performing journal entry
testing.
There are inherent limitations in the audit procedures described above and the primary responsibility for
the prevention and detection of irregularities including fraud rests with management. As with any audit,
there remained a risk of non-detection of irregularities, as these may involve collusion, forgery, intentional
omissions, misrepresentations or the override of internal controls.
A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council’s website at www.frc.org.uk/auditorsresponsibilities. This description forms part of our
auditor’s report.
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Use of the audit report

This report is made solely to the company’s members as a body in accordance with Chapter 3 of Part 16
of the Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s
members those matters we are required to state to them in an auditor’s report and for no other purpose. To
the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
company and the company’s members as a body for our audit work, for this report, or for the opinions we
have formed.

David Hoose (Dec 20, 2021 09:54 GMT)

David Hoose (Senior Statutory Auditor) for and on behalf of Mazars LLP
Chartered Accountants and Statutory Auditor
Park View House
58 The Ropewalk
Nottingham
NG1 5DW
Date Dec 20, 2021
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Statement of Comprehensive Income
for the year ended 31 July 2021
Note

Turnover
Cost of sales

2

2021
£

2020
£

4,451,283
(4,363,376)

3,122,992
(3,063,486)

87,907
(6,985)

59,506
(16,125)

80,922
-

43,381
-

80,922
-

43,381
-

Profit for the financial year

80,922

43,381

Total comprehensive income for the year

80,922

43,381

Gross profit
Administrative expenses
Operating profit
Other interest receivable and similar income
Interest payable and similar charges
Profit before taxation
Taxation on profit on activities

3

6

All amounts relate to continuing activities.
The notes on pages 13 to 18 form part of the financial statements.
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Balance sheet
at 31 July 2021

Current assets
Debtors
Cash at bank and in hand

Creditors: amounts falling due within one year

Note

2021
£

2020
£

7

194,040
73,323

130,491
1,078

267,363

131,569

(267,263)

(131,469)

8

Net current assets

100

100

Total assets less current liabilities

100

100

Net assets

100

100

100
-

100
-

100

100

Capital and reserves
Called up share capital
Profit and loss account

9
10

Shareholder’s funds

The notes on pages 13 to 18 form part of the financial statements.

These financial statements were approved by the board of directors on 2nd December 2021 and were signed on its
behalf by:

Andrew Cropley
Director
Company registered number: 09701667
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Statement of Changes in Equity
at 31 July 2021
Called up
Share
capital
£

Balance at 1 August 2019
Total comprehensive income for the period
Profit or loss

Total comprehensive income for the period
Gift Aid

Profit and loss
account

Total equity

£

£

100

-

100

-

43,381

43,381

100

43,381

43,481

(43,381)

(43,381)

-

Balance at 31 July 2020

100

-

100

Balance at 1 August 2020

100

-

100

-

80,922

80,922

100

80,922

81,022

(80,922)

(80,922)

Total comprehensive income for the period
Profit or loss

Total comprehensive income for the period
Gift Aid

Balance at 31 July 2021

-

100

-

100
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Notes
(forming part of the financial statements)
1

Accounting policies

The following accounting policies have been applied consistently in dealing with items which are considered material
in relation to the financial statements.
Vision Business Support Services Limited (the “Company”) is a private company limited by shares and incorporated
and domiciled in the UK.
These financial statements were prepared in accordance with Financial Reporting Standard 102 The Financial
Reporting Standard applicable in the UK and Republic of Ireland (“FRS 102”). The presentation currency of these
financial statements is sterling.
The Company’s ultimate parent undertaking, West Nottinghamshire College includes the Company in its
consolidated financial statements. The consolidated financial statements of West Nottinghamshire College are
prepared in accordance with FRS102 and are available to the public and may be obtained from West
Nottinghamshire College. In these financial statements, the company is considered to be a qualifying entity (for the
purposes of this FRS) and has applied the exemptions available under FRS 102 in respect of the following disclosures:
•

Cash Flow Statement and related notes; and

•

Key Management Personnel compensation.

As the consolidated financial statements of West Nottinghamshire College include the equivalent disclosures, the
Company has also taken the exemptions under FRS 102 available in respect of the following disclosures:
•

The disclosures required by FRS 102.11 Basic Financial Instruments and FRS 102.12 Other Financial Instrument
Issues in respect of financial instruments not falling within the fair value accounting rules of Paragraph 36(4) of
Schedule 1.

The accounting policies set out below have, unless otherwise stated, been applied consistently to all periods
presented in these financial statements.
Judgements made by the directors, in the application of these accounting policies that have significant effect on the
financial statements and estimates with a significant risk of material adjustment in the next year are discussed in
note 13.
Measurement convention
The financial statements are prepared on the historical cost basis.
Going concern
In preparing these accounts the directors believe it is appropriate to adopt the going concern assumption based on
the continued profitability of the company and their forecasts that the company will continue to have sufficient
resources for its ongoing operations.
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Notes (continued)
1

Accounting policies (continued)

Revenue recognition
Revenue is recognised to the extent that the company obtains the right to consideration in exchange for its
performance. Revenue is measured as the fair value of the consideration received, excluding any discounts and VAT.
Revenue from licenced sales is included to the extent of the proportion of the licence fee attributable to the current
financial period. Any income arising for licence fees relating to future periods is deferred within creditors.
Basic financial instruments
Financial Assets- Trade and other debtors
Trade and other debtors are recognised initially at transaction price less attributable transaction costs. The assets
are subsequently carried at amortised cost using the effective interest method. At the end of each reporting period
the financial assets are assessed for evidence of impairment. If an asset is impaired, the impairment loss is
recognised in the profit and loss. Financial assets are derecognised when (a) the contractual rights to the cash flows
from the asset expire or are settled, or (b) substantially all the risks and rewards of the ownership of the asset are
transferred to another party, or (c) control of the asset has been transferred to another party who has the practical
ability to unilaterally sell the asset to an unrelated third party without imposing additional restrictions.
Financial Liabilities- Trade and other creditors
Trade and other creditors are recognised initially at transaction price plus attributable transaction costs. Subsequent
to initial recognition they are measured at amortised cost using the effective interest method. Financial Liabilities
are derecognised when the liability is extinguished, that is when the contractual obligation is discharged, cancelled
or expires.
Cash and cash equivalents
Cash and cash equivalents comprise cash balances.
Taxation
Tax on the profit or loss for the year comprises current and deferred tax. Tax is recognised in the profit and loss
account except to the extent that it relates to items recognised directly in equity or other comprehensive income,
in which case it is recognised directly in equity or other comprehensive income.
Current taxation
Current tax is the expected tax payable or receivable on the taxable income or loss for the year, using tax rates
enacted or substantively enacted at the balance sheet date, and any adjustment to tax payable in respect of previous
years.
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Notes (continued)
1

Accounting policies (continued)

Deferred taxation
Deferred taxation is provided in full in respect of all timing differences that have originated but not reversed at the
balance sheet date, where transactions or events that result in either an obligation to pay more tax in the future or
a right to pay less tax in the future have occurred at the balance sheet date.
A deferred tax asset is recognised as recoverable only when, on the basis of all available evidence, it can be regarded
as more likely than not that there will be suitable taxable profits against which to recover carried forward tax losses
and from which the future reversal of underlying timing differences can be deducted.
Deferred tax is measured at the average tax rates that are expected to apply in the periods in which the timing
differences are expected to reverse, based on tax rates and laws that have been enacted or substantively enacted
by the balance sheet date. The deferred tax balance has not been discounted.
Pensions
The company operates a defined contribution pension scheme. Contributions are charged to the profit and loss
account as they become payable in accordance with the rules of the scheme.
2

Turnover

Turnover, which is stated net of value added tax, represents the provision of goods and services which fall within
the company’s ordinary activities and is based entirely within the United Kingdom.
3

Operating profit

Operating profit is stated after any charges for depreciation or taxation services (both £nil for 2020 and 2021).
Audit fees are borne by the College

4

Directors’ remuneration

Directors’ emoluments
Company contribution to defined pension scheme

2021
£

2020
£

69,481
3,467

70,108
2,917

72,948

73,025

The company has applied the exemptions available in respect of the disclosure of Key Management Personnel
compensation.
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Notes (continued)
5

Staff Costs

Wages and salaries
Restructuring costs
Social security costs
Other pension costs

2021
£

2020
£

3,912,209
272,819
141,877

2,708,835
1,212
195,410
105,522

4,326,905

3,010,979

The average monthly number of employees (including directors) made up of average headcount during the year was
as follows:

Operations

6

2021
No.

2020
No.

201
N

207

150

68.2

207

150

68.2

Taxation

The tax assessed in the year is £nil (2020: £nil). The standard rate of corporation tax in the UK for small companies is 19% (2020:
19%). The differences are explained below:
2021
£

2020
£

Profit on ordinary activities before tax

80,922

43,381

Profit on ordinary activities multiplied by standard rate of corporation tax in the UK of
19% (2020: 19%)

15,375

8,242

(15,375)

(8,242)

Effects of
Origination and reversal of timing differences
Gift aid

Total tax expense included in profit or loss

-

-
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Notes (continued)
7

Debtors

Amounts owed by group undertakings

2021
£

2020
£

194,940

130,491

194,940

130,491

Amounts owed by group undertakings are trading balances repayable on demand and are non-interest bearing.

8

Creditors: amounts falling due within one year

Social security and other taxes
Amounts owed to group undertakings
Accruals and deferred Income

2021
£

2020
£

94,000
9,741
163,522

58,241
53,381
19,848

163,522

131,469

Amounts owed to group undertakings are trading balances repayable on demand and are non-interest bearing.

9

Issued share capital

Allotted, called up and fully paid
Ordinary shares of £1 each

10

2021
£

2020
£

100

100

Profit and Loss Account

This reserve represents cumulative retained profits and losses.

Cumulative profit/(loss)

2021
£

2020
£

-

-

16

Vision Business Support Services Limited
Annual report and financial statements
31 July 2021

Notes (continued)
11

Pensions

The company operates a defined contribution pension scheme. The assets of the scheme are held separately from
those of the company in an independently administered fund. The pensions cost charge represents contributions
payable by the company to the existing scheme and amounted to £141,877 (2020: £105,522); contributions totalling
£19,947 were outstanding at 31 July 2021 (2020: £8,025).
12

Related party transactions

The company has taken advantage of the exemption available under paragraph 33.1a of the provisions of FRS102
Related Party Disclosures, on the grounds that it is a wholly owned subsidiary of a group headed by West
Nottinghamshire College, whose financial statements are publicly available.
13

Ultimate parent undertaking and controlling party

The immediate parent undertaking is West Nottinghamshire College, a company incorporated under the Further and
Higher Education Act 1992 which is also the ultimate controlling party. Copies of the ultimate parent undertaking’s
financial statements may be obtained from West Nottinghamshire College, Derby Road, Mansfield, Notts, NG18 5BH.
14

Accounting estimates and judgements

Key sources of estimation uncertainty
The company makes estimates and assumptions concerning the future. The resulting accounting estimates will, by
definition, seldom equal the related actual results. The estimates and assumptions that have a significant risk of
causing a material adjustment to the carrying amounts of assets and liabilities within the next financial year are
addressed below
Impairment of debtors
The company makes an estimate for the recoverable value of trade and other debtors. When assessing impairment
of trade and other debtors, management considers factors including the current credit rating of the debtor, the
ageing profile of debtors and historical experience. See note 7 for the net carrying amount of the debtors and
associated impairment provision.
Critical accounting judgements in applying the Company’s accounting policies
There are no such judgements in either the current or prior year.
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